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Changi RHCC 

103 Tanah Merah Coast Road 
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8 Oct 2018 

 

Tel: (+65) 6594 5780 

 

CHANGI RHCC’S SPOT REPORT 10/18 FOR 7.5 MAGNITUDE 

EARTHQUAKE 78KM N OF PALU, INDONESIA (CAA: 8 OCT 2018, 

2300HRS)  

 

BACKGROUND 

 

1. The 7.5 magnitude earthquake and tsunami that hit Sulawesi on 28 Sep 

2018 have caused widespread destruction. According to Channel News Asia 

(CNA), the death toll has increased to 1,948, with 10,679 injured, 74,444 

displaced and another 835 missing. The number is expected to increase as the 

search is still in progress.  
 

ASSESSED IMPACT OF THE DISASTER 

 

2. According to Indonesia’s National Agency for Disaster Management 

(BNPB), the number of displaced people have been reduced from 74,444 to 

66,444, in 147 locations across the provinces, as the survivors of the earthquake 

and tsunami have started to return to their homes. In order to facilitate the people 

who were returning back, emergency schools would be set up using tents so that 

the affected children can return to the school. It was estimated that over 2,500 

schools in Palu, Donggala and Sigi have been damaged in the disaster.  

 
3. BNPB also reported that over 8,000 evacuees had left Palu through both 

air and sea transportation to Makassar, South Sulawesi; Balikpapan, East 

Kalimantan; Jakarta; and Manado, North Sulawesi. They were the people who 

wanted to leave Palu temporarily so that they can stay at their relatives’ houses in 

their respective cities, as they were still traumatised and struggling to meet their 

daily needs.  
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4. Furthermore, another 5,000 people were suspected to be missing in the 

Palu sub districts of Balaroa and Petobo as these two villages were hit by 

liquefaction, a phenomenon that turns the ground into a churning quicksand. 

BNPB also reported that it is targeting to complete the evacuation of victims by 

11 Oct 2018. If a victim is not found after 14 days (11 Oct 2018), then they will 

be declared as missing and assumed dead. 

 

5. BNPB noted that there were 1,948 dead victims who had been 

successfully evacuated, but there were still 265 people missing and 152 people 

still in ruins. BNPB updated that there will be no more isolated areas and lack of 

assistance by 11 Oct 2018. According to BNPB, the number of personnel 

deployed to assist in this disaster was 8,223 people, consisting of 6,338 from the 

military, 1,560 from civilians and 325 from the foreign military. There were 51 

heavy equipment used for the evacuation. 

 

6. BNPB also updated that two separate bank accounts have been opened for 

cash donation (in USD) from government of foreign countries and international 

NGOs respectively, to support the affected communities in Central Sulawesi. See 

Figure 1 for the bank details.  

 
Figure 1: Bank Details for Fund Transfer (BNPB) 

 

 
7. On 8 Oct 2018, ReliefWeb uploaded two maps of concern to the Central 

Sulawesi earthquake. The First was the map of water points in Central Sulawesi 
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where communities can approach for clean water. The second was the potential 

landslides areas due to the aftershocks. See Figure 2 for the allocated water point 

locations and Figure 3 for the potential landslide areas for people to avoid.  

 
Figure 2: Water Points in Central Sulawesi (Source: ReliefWeb) 

 

 
  



 

4 

Figure 3: Potential Landslide Areas in Central Sulawesi (Source: ReliefWeb) 

 

 
 

8. On 7 Oct 2018, World Food Programme, Logistics Cluster, gave a situation 

update on the logistics infrastructure and telecommunication work in progress 

made in Sulawesi. See Table 1 for the details.  
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Table 1: WFP, Logistics Cluster Situation Update (Source: WFP/ReliefWeb) 

 

 

 

World Food Programme Situation Update CAA 7 Oct 2018 

Situation 
Update 

 Air Bridge between Balikpapan and Palu has been established. 

 Fuel supply is normalising in Palu. 

 The Indonesian Ministry of Foreign Affairs has circulated a letter on 7 Oct 2018 
reiterating that International Organisations are not permitted to deploy non-
Indonesian nationals to the disaster affected areas. 

 The government has requested that any offers of support are registered through the 
link provided on the Virtual OSOCC. Please note that you will need a Google-registered 
account to access this. 

 Regular coordination meetings including logistics are taking place in Palu, led by the 
Indonesian National Board for Disaster Management (BNPB). 

Customs  A one-stop-shop centre in Balikpapan has been established for Customs, Immigration 
and Quarantine through BNPB, various Ministries and AHA 

 Please note that consignees must be registered with the Indonesian Government and 
there must be a formal acceptance of the offer of assistance, not just an 
acknowledgement. 

Logistics 
Infrastructure 
 

       Balikpapan Airport 

 Balikpapan is the designated staging area for the relief operations coordinated by 
BNPB, AHA and TNI (Indonesian National Armed Forces). 

 Balikpapan Airport has been designated as the main humanitarian hub for incoming 
relief sent by air. 

 An air bridge has been established between Balikpapan and Palu with BNPB and AHA 
prioritising relief items for forward movement and TNI being responsible for the 
operations 

 DHL has a team at Balikpapan and Palu Airport and are supporting with ground 
handling. 

 UNDAC has team in Balikpapan supporting with coordination. 

 WFP has a staff member in Balikpapan supporting coordination and operation.  
        Palu Airport 

 Palu Airport is being operated by the military. Commercial aviation has been 
reinstated. 

 Palu Airport is congested and no clear onwards distribution system is in place. 

 11 helicopters on the ground ensuring airlift to five affected areas 

SEA PORTS 

 The Pantoloan port outside of Palu was damaged but can receive RO-ROs and vessels 
with cranes for offloading. 

        Storage 

 Limited storage capacity at the airport in Palu. Bottleneck for receipt and onwards 
delivery of the relief. Relief is currently being stored on the tarmac. 

 Local storage capacity in Palu is limited, and existing warehouses are still being cleared 
from debris. 

 WFP are planning to support operation by providing common storage service in Palu 
and Donggala (11 MSU under way) 

        Fuel availability  

 Fuel supply in the affected area is improving and is covering currently 70% of local 
demand. 

        Power 

 Power is gradually being restored. 
        Telecommunication 

 The availability of MNOs data services (3G/4G) in Palu and Donggala is improving. 
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RESPONSE FROM INTERNATIONAL COMMUNITIES 
 

9. BNPB also updated on the regulations and criteria for International NGOs 

Assistance in Central Sulawesi. See Figure 4 for the details. 
 

Figure 4: Regulation and Criteria for NGOs Assistance (Source: BNPB) 

 

 
 

10. Save the Children, through their local partner Yayasan Sayangi Tunas 

Cilik (YSTC), have also set up a registration tent where parents and children who 

have been separated can lodge missing person reports, and from where children 

can be taken to a safe shelter while the agency searches for their family. Children 

also received psychological first aid in the spaces.  

 

11. See Table 2 for the breakdown of Foreign aids pledged by the 

international communities (CAA 8 Oct 2018).  

Table 2: Breakdown of Foreign Aids 

S/N  COUNTRY  AID PLEDGED  Source 

ASEAN Countries  

1  Cambodia   US$200,000  AHA Sit Update 6 

2 Malaysia   2x Lockheed C-130 Hercules, 1x Airbus A400M Atlas 

 1x Eurocopter Malaysia (Offered Pending acceptance) 

 USD 241,000 worth of humanitarian aid plus one A400  

 Malaysia Relief Agency -RM20,000 (US$4,800)  

OCHA/ReliefWeb 

AHA Sit Update 6 

Straits Time 

OSC Signews 

Bernama News 
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 Malaysian Consultative Council of Islamic Organisations 

(Mapim) -Humanitarian mission team: 2,000 tents and 10 

tonnes of food supply.  

 Load of oil tankers on 8 Oct 

 10 teachers, 15 doctors, 10 activists, including Civil 

Defence Agency personnel to the site on its next mission 

on 10 Oct 2018.  

3 Philippines  1 x Lockheed C-130 Hercules (Offered) UNOCHA/ 

ReliefWeb 

4  Singapore   2 RSAF C-130 aircraft carrying humanitarian supplies 

and equipment, including tents, meal rations and medical 

supplies.  

 The aircraft will then continue to assist Indonesia with 

disaster relief efforts including the evacuation of civilians 

from the affected areas.  

 US$100,000  

 SCDF officers to the ASEAN Emergency Response and 

Assessment Team (ASEAN-ERAT) 

 Offer Pending acceptance: 

- Urban search and rescue team  

- 2 CH-47 

- Medical Team 

- Combat Engineers 

- Mobile Air Traffic Control (ATC) 

Straits Times 

MFA 

5  Thailand   THB 5 million (US$155,000)  ReliefWeb 

6 Vietnam   US$100,000  HanoiTimes 

Other International Countries 

1  Australia   AUD  has increase its contributions from 10.25 (US$ 

7,222,918.75) million package of humanitarian assistance 
to support the Government of Indonesia and humanitarian 

to an additional AUD $4.5million (US$  

 AUD 58,000 (US$ 40,876.66) worth of relief items: 

kitchen kit, bed nets, hygiene kit, blankets,  

 sleeping mats, shelter tool kit, and tarpaulins  

 $2 million for Australian NGOs to provide 80,000 people 

with access to shelter, sanitation and clean water through 

local partner. 

 $500,000 to the Indonesian Red Cross for food and 

essential relief items such as blankets and tarpaulins and a 

further $500,000 for the Australian Red Cross. 

 Over $400,000 of Australian Government humanitarian 

relief supplies and logistics support to provide 7,800 

people with essential relief items such as tarpaulins and 

tools to build shelter, to ensure people have safe water, 

and to restore electricity. 

 Assistance through the United Nations Population Fund 

to provide 8,130 women and girls with supplies to meet 

hygiene and reproductive health needs 

 1x Lockheed C-130 Hercules aircraft (Offered) for intra-

theatre lift between Balikpapan and Palu, with additional 

2x C130 

SBS World News 

AHA Sit Update 6 

Source: ReliefWeb 
OCHA/ 

ReliefWeb 

DFAT 

2 Canada  To provide $1.5 million (US$ 1,154,383.35) monetary aid 
for emergency assistance announced by the Honourable 

Marie-Claude Bibeau 

ReliefWeb 

Government of 
Canada 

3  China   Red Cross Society of China -US$200,000  

 1x B747 aircraft 

New China 

OCHA/ReliefWeb 

4 France  French rescue team deployed 

 1 x Airbus A400M Atlas 

INDEPENDENT 

UK 

OCHA/ReliefWeb 
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5  Czech 

Republic  
 K10 million (US$448,500) in aid  Radio Praha 

6 India   1 x Lockheed C-130 Hercules 

 INS Tir, INS Sujata, INS Shardul,  

 Field hospital, water pumping machine, generators, 

medicine and tents  

 Offered 1.38m to reconstruct house 

OCHA/ReliefWeb 

The Hindu Business 

Straits Times 

7  Israel   Sent water purifiers to the disaster-hit areas through the 

Red Cross 

The Times of Israel 

8 Japan  Hercules C1-30 aircraft with around 51 personnel of the 

Japan Disaster Relief Self-Defense Force Unit 

 500 tents, 20 water purifiers, 20,000 flocculants and 80 

generators from the Japan International Cooperation 

Agency (JICA) 

The Jakarta Post 

9  Netherlands   €1 million (US$1.15 million)  

 To be claimed through Red Cross  

navva 

10  New Zealand   Total aid assistance to $5m  

 C-130 Hercules loaded with emergency supplies, 

including generators, water containers and tarpaulins  

 1.5mil standby funds allocated 

 

RNZ 

ReliefWeb 

11 Norway  Total aid assistance to NOK 24million (US$3 million) ReliefWeb – GON  

12 Russia  The Russian Emergencies Ministry sent 23 tons of 
humanitarian aid, delivered by an II-76 cargo plane which 

includes mobile power stations, tents, blankets and water 

purifiers. 

Xinhua Net 

13 S. Korea   US$1 million in humanitarian aid 

 2x Lockheed C-130 Hercules  

 The military transport aircraft will deliver relief goods of 

about 130 tents to provide temporary shelters for the 

displaced. 

Yonhap News 

Agency- 

OCHA/ReliefWeb 

Government ROK 

14 Spain  EUR300,000 (US$ 344,755) monetary aid to ensure 

provision of basic needs and livelihoods of 160,000 

individuals for 6 months 

TheDiplomatinSpain 

15 Switzerland   Team of seven emergency aid experts  

 1 x Dassault Falcon 900 aircraft 

Swissinfo.ch 

OCHA/ReliefWeb 

16  Taiwan   Rescue team will comprise 36 specialists and six sniffer 
dogs, emergency materials including blankets, halal-

certified food, clean water, and medical supplies  

 10,000 blankets will be sent and a medical team has been 

dispatched by the Tzu Chi Foundation.  

Taiwan News 

17  UK   Six Humanitarian experts  

 1x Airbus A400M Atlas, 1x Antonov An-12, 1x Ilyushin 

II-76 

 An RAF aircraft delivered 17.5 tonnes of UK aid 

supplies: a forklift truck and conveyor belt  

 UK aid has matched pound-for-pound the first (UK £2 

million of public donations, boosting the Disasters 

Emergency Committee’s (DEC) appeal response to UK 
£6 million. 

 Bottled drinking water, tents, tarpaulin, hygiene kits, solar 

lighting and ground handling equipment worth of Rp 60 

billion (US$ 3,924,060)  were sent by the UK 

Ambassador. 

BBC News 

OCHA/ReliefWeb 

The Jakarta Post 

18 USA  The United States Agency for International Development 

(USAID) distributed aid: hygiene kits, blankets, solar 

lights, other disaster recovery supplies and special tents 

 3 Hercules C-130 aircraft  

The Jakarta Post 

USAID 
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International Organisations 

1 Agency for 

Technical 

Cooperation 

and 

Development 

(ACTED) 

 Deployed regional emergency response experts to provide 

advanced needs assessment and deliver vital assistance 

ACTED.org 

2 Airlink  Covered the flight for the deployment of responders using 

Cathay Pacific, Emirates and Qatar Airways 

 Actively working with ADRA International and NetHope 
Utilising Airlink's Disaster Response Fund 

ReliefWeb 

3 Association of 

Medical 

Doctors of 

Asia (AMDA) 

 2 x Doctors 

 2 x Medical Students 

AssociationsNow/Re

liefWeb 

4 Convoy of 

Hope 
 Team with relief items: 

-Water filters 

-Solar lanterns 

-Camping gear 

KSMU Radio 

5 Direct Relief  Offered medicine and health supplies worth US$ 30 

million 

ReliefWeb 

6 EU  €1.5million (US$1.74 million) in emergency 

humanitarian assistance 

European 

Commission 

7 Humanitarian 

Forum 

Indonesia 

(HFI) 

 Preparation for rapid assessment and joint-needs 

assessment, medical services, WASH, foods, and non-

food items distribution. 

Vatican News 

8 International 

Organisation 

of Migration 

(IOM) 

 US$ 200,000 IOM 

9 Malteser 

International 
 EUR 100,000 (US$ 114,938.50) 

 3 Experts deployed to discuss plans for emergency aid 

measures with the national authorities and the network of 
local humanitarian organisations in the country 

ReliefWeb 

10 Mercy 

Malaysia 
 Three man medical team 

 Set up the Palu Relief Fund to help provide basic 

necessities to the affected 

TheSunDaily 

11 Muslim Aid 

UK 
 Sent Head of Mission and Humanitarian Coordinator to 

Palu 

 Allocated GBP 50,000 (US$ 65,329.15) for immediate 

use in response 

ReliefWeb 

12 Qatar Red 

Crescent 

Society 

 US$ 200,000 was contributed out of the Emergency 

Response Fund for initial response.  

ReliefWeb 

13 Telecoms 

Sans 

Frontieres 

(TSF) 

 Satellite equipment to provide internet connections to 

relief support teams 

Yahoo News UK 

14 UN Central 
Emergency 

Response 

Fund 

 US$15 million worth of aid UNOCHA  

15 UN OCHA  Conducting an assessment on the ground and collecting 

secondary data  

 Examining 6 required support from the government 

 Deploy staff and potentially UNDAC members to 

supposed ASEAN-ERAT 

UNOCHA 
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16 Yayasan Plan 

Internation 

Indonesia 

(YYPI) 

 Rapid Need Assessment analysis 

 Mobilise Non-food items  

-1,000x shelter kits (Tarpaulin, rope, mat and blanket) 

-1,000x hygiene kits 

ReliefWeb/Plan 

International 

 

DIRECTOR’S SUMMARY 

12. Changi RHCC’s current assessment for the earthquake remained as 

YELLOW, even though normalcy seems to be returning back to Palu, with the 

restoration of power and telecommunication to most areas as well as opening of 

businesses. The rationale is that there is still an uncertainty on the number of 

victims due to the liquefaction, phenomenon as search and rescues efforts is 

expected to cease on 11 Oct 2018. There is still lack of potable water, tents and 

generator sets to support the displaced people who continue to stay in Palu.  

RHCC will continue to monitor the situation and will update the assessment 

accordingly when more details on the disaster are available.  

 

 

<Sent via email> 

Changi Regional HADR 

Coordination Centre (RHCC) 


