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Napa, CA and Cushing, OK

EERI Business Resilience Survey
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Committee membership

o
o
o
o
o
o
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Outline

o
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A Shift in Paradigm…
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What is “resilience?”
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“The term "resilience" refers to the ability to adapt to 
changing conditions and withstand and rapidly recover
from disruption due to emergencies.”

What is “resilience?”
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Resilience is a system concept

Social, political, and 
economic systems
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To measure resilience

o

o
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Motivation

o

o
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Objectives

o
o
o
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Development process

o
o

o
o
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Survey organization

o
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Sample questions
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Sample questions
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Deployment strategy
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Deployment in Napa
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Pilot study in Napa

o

o

o

o
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Challenges

oAddressing the wide range of business structures

oAvoiding survey fatigue

oObtaining representative sample

oDeploying in developing economies

oFunding follow-up surveys
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Pilot Study in Cushing, OK
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o
o
o

Sampling
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Team Composition 
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Team Composition 

o
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Technologies  

o Quick-Tap Surveys
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Results
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Results (cont.)
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Results (cont.)
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Results (cont.)
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Follow-up surveys

o
o
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Lessons learned

o

o

o


